
Chapter 27: Concepts of Natural Language Processing 

(NLP) 

 

Introduction 

Natural Language Processing (NLP) is a branch of Artificial Intelligence that helps machines 
understand, interpret, and respond to human language in a way that is both meaningful and 
useful. Whether it's voice assistants like Alexa and Siri, translation apps like Google Translate, 

or even spam filters in your email—NLP plays a key role in making machines interact with 
humans in a natural and intuitive manner. In this chapter, we will explore the fundamental 

concepts, tasks, applications, and future scope of NLP. 

 

27.1 What is Natural Language Processing? 

Natural Language Processing is a field that combines computer science, linguistics, and AI to 
give machines the ability to read, understand, and derive meaning from human languages. 

Example: 

• When you type “What’s the weather today?” into Google, NLP allows the system to 

understand your question and give a relevant response. 

 

27.2 Components of NLP 

NLP has two main components: 

1. Natural Language Understanding (NLU): 

NLU is about making sense of the input. It involves: 

• Syntax analysis (grammar) 

• Semantic analysis (meaning) 

• Intent recognition (goal of the sentence) 

2. Natural Language Generation (NLG): 

NLG deals with producing a meaningful response in natural language. It includes: 

• Content planning 

• Sentence planning 

• Text realization 

 



27.3 Basic Tasks in NLP 

NLP involves several sub-tasks that help machines process human language. Some of the most 
important ones include: 

1. Tokenization: 

Breaking text into individual words or phrases. 

Example: "I love AI" → ["I", "love", "AI"] 

2. Part-of-Speech Tagging (POS): 

Identifying the part of speech for each word (noun, verb, adjective, etc.). 

Example: "Dog barks" → Dog (noun), barks (verb) 

3. Named Entity Recognition (NER): 

Finding and classifying names of people, places, organizations, etc. 

Example: "Sachin is from India." → Sachin (Person), India (Country) 

4. Sentiment Analysis: 

Determining the emotion or opinion in a piece of text (positive, negative, neutral). 

Example: "This phone is amazing!" → Positive 

5. Stemming and Lemmatization: 

Reducing words to their root form. 

Example: "Running", "ran", "runs" → "run" 

6. Language Translation: 

Translating text from one language to another. 

Example: “Hello” → “नमस्ते” 

7. Speech Recognition: 

Converting spoken language into text. 

Example: Voice input "Play music" → Text: "Play music" 

 

27.4 Applications of NLP 

Natural Language Processing is widely used in the real world: 



1. Chatbots & Virtual Assistants: 

Used in customer service (e.g., Amazon Alexa, Google Assistant) 

2. Machine Translation: 

Used in tools like Google Translate 

3. Text Summarization: 

Used to automatically create summaries from long documents 

4. Email Filtering: 

Used to detect and move spam emails 

5. Sentiment Analysis: 

Used in social media monitoring to understand public opinion 

6. Search Engines: 

Used to improve search results based on user intent 

 

27.5 Challenges in NLP 

Even though NLP is a powerful tool, it faces many challenges: 

1. Ambiguity: 

Words can have multiple meanings depending on context. 

Example: "I saw a bat." (animal or sports equipment?) 

2. Sarcasm and Irony: 

Hard for machines to detect emotional tone. 

3. Language Diversity: 

Thousands of languages and dialects make universal NLP difficult. 

4. Slang and Informal Usage: 

NLP systems struggle with internet slang, abbreviations, and emojis. 

5. Grammar Rules: 

Different rules and exceptions in various languages make NLP complex. 

 



27.6 Future of NLP 

The future of NLP includes more human-like communication. Future developments may include: 

• Better context understanding 

• Multilingual capabilities 

• Emotionally aware AI 

• Real-time translation and summarization 

 

Summary 

Natural Language Processing is a vital field in Artificial Intelligence that enables machines to 

interact with humans using natural language. It combines linguistics, AI, and computer science to 
perform tasks like translation, sentiment analysis, and question answering. Although it has made 
great progress, challenges like ambiguity, sarcasm, and language diversity still need to be 

addressed. With advancements in deep learning and data availability, the future of NLP looks 
promising and more human-friendly. 

 


